CARLOS I COOKIES POLICY
Use of Cookies and file activity.
OSBORNE may use cookies, either itself or through a third party engaged to provide the service, when Users browse
the sites and web pages of the OSBORNE Website. Cookies are files sent to a browser by a web server in order to
record the activity of a User on the Website.
The cookies used by the Website, or the third party acting on its behalf, are associated solely with an anonymous User
and their computer and do not provide any of the User’s personal information.
Which cookies do we use?
First-party cookies: These are sent to the User’s browser from equipment or a domain managed by the publisher from
whom the requested service is provided.
Session cookies: These types of cookies are designed to gather and store data while the User is accessing a web page.
Analytical cookies: These cookies are either handled by us or by third parties and allow us to count the number of
users and obtain statistical measurements and analyses of how users use our website. To do this, we analyse when you
browse on our Website with the aim of improving the range of products and services that we offer.
We use the following application to obtain and analyse information from your browser: Google Analytics:
http://www.google.com/analytics/ ywww.google.es/intl/es/analytics/privacyoverview.html
This application has been developed by Google, which provides us the analysis service for our website audience.
This company can use this data to improve their own services and to offer services to other companies. You can learn
about these other uses by clicking on the links provided.
This tool does not gather data on users’ names or surnames or the postal address from which they connect. For
example, this information relates to the number of pages visited, the language used, the social network where news
about our company is published, the city where the IP address used by our visitors is located, the number of users
visiting our Website, the frequency they visit or revisit our Website, the time spent browsing our site, and the browser,
operating system or type of computer used to browse our Website.
We use this information to improve our Website, to detect new requirements and evaluate the improvements needed
in order to offer you the best experience.
When they are authorised by the User, the information obtained from cookies will be used to send the User
information, provide web-based services, to launch and tell the User about our campaigns and special offers, and to
advertise our products on any media.
Thanks to cookies, our Website server, or third party acting in our name, can recognise the User’s computer in
order to make browsing easier and to allow registered Users, for example, to access areas, services, campaigns and
competitions reserved exclusively for them without having to re-register each time they visit our Website. We also use
these cookies to measure audience and traffic parameters, and to monitor progress and the number of entries.
When the User accepts cookies, the server used by the cookie can be seen. For more details, please consult the
instructions of your web browser. The User can configure their browser to receive an on-screen alert when they
receive cookies and to prevent them from being stored on their hard drive. For more details, please consult the
instructions and user manual of your web browser. Although the User is responsible for configuring their own browser,
more information can be found in the following links:
- If your browser is Firefox:
https://support.mozilla.org/en-US/kb/cookies-information-websites-store-on-your-computer
- If your browser is Chrome:
https://support.google.com/chrome/answer/95647?hl=en-GB
- If your browser is Explorer:
http://windows.microsoft.com/es/windows7/how-to-manage-cookies-in-internet-explorer-9
- If your browser is Safari:
http://support.apple.com/kb/ph5042
- If your browser is Opera:
http://help.opera.com/Windows/12.00/en/cookies.html
In order to use our Website, the User does not have to permit the installation of cookies sent by us or by third parties
acting on our behalf, although in such cases the User will have to register or log in every time they wish to access the
site.

Likewise, our web servers will be able to automatically detect the User’s IP address and domain name. All this
information is recorded in a server activity log that can be processed later to obtain statistics on the number of
pages printed, the number of visitors using our web services, etc. Nonetheless, the information contained in this log
is anonymised to prevent Users computers from being identified.
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